YUMA COUNTY BOARD OF SUPERVISORS
RESOLUTION NO. 2026-03
A RESOLUTION OF THE YUMA COUNTY BOARD OF

SUPERVISORS AMENDING THE YUMA COUNTY POLICY FOR
CONSTITUENT COMPLAINTS

WHEREAS: the Yuma County Board of Supervisors is committed to promoting
accountability, transparency, and responsive service to the residents of
Yuma County; and

WHEREAS: on August 4, 2025, the Yuma County Board of Supervisors approved
Resolution No. 2025-24, adopting the Yuma County Constituent Complaint
Policy and a standardized Constituent Complaint Form to allow any
constituent to submit a complaint regarding any department, agency, or
office under the authority of the Board of Supervisors; and

WHEREAS: following implementation of the Constituent Complaint Policy and further
administrative review, it was determined that amendments were necessary
to clarify and improve the policy; and

WHEREAS: the Yuma County Administrator has reviewed the amended Yuma County
Constituent Complaint Policy and ensured continued compliance with
A.R.S. §11-1608; and

WHEREAS: the Board of Supervisors finds that amending the policy will improve clarity,
consistency, and effectiveness in the handling of constituent complaints.

NOW, THEREFORE, BE IT RESOLVED as follows:

1. Amendment of Policy. The Yuma County Constituent Complaint Policy is hereby
amended and approved as set forth in the revised policy attached hereto and
incorporated by reference.

2. Continued Use of Complaint Form. The standardized Constituent Complaint
Form, as revised if applicable and attached hereto, is hereby approved for
continued use by constituents.

3. Effective Date. This Resolution shall take effect immediately upon adoption.
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MARTIN PORCHAS, Chairman
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ATTEST:

I
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DESIREE GUNDERMAN, Clerk of the Board

APPROVED AS TO FORM AND DETERMINED TO BE WITHIN THE SCOPE OF
PERFORMANCE OF DUTY OF THE YUMA COUNTY BOARD OF SUPERVISORS:
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KAROLYN KACZOROWSKI[County Attorney




IAN McGAUGHEY
COUNTY ADMINISTRATOR

YUMA COUNTY

ADMINISTRATION
197 Main Street Suite 301
Yuma, Arizona 85364
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DEPUTY COUNTY ADMINISTRATOR
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YUMA COUNTY POLICY FOR CONSTITUENT COMPLAINTS

1. Purpose

In accordance with Arizona Revised Statutes §11-1608 and §11-251.18, this policy establishes a
clear procedure for receiving, evaluating, and resolving complaints from persons adversely
affected by any ordinance, rule, regulation, substantive policy statement, or county practice
that is alleged to violate these statutory provisions.

Il. Applicability

This policy applies to all Yuma County departments, agencies, and offices subject to ordinances,
rules, or practices under the authority of the Yuma County Board of Supervisors.

Il Filing a Complaint

Any adversely affected person may submit a formal complaint under this policy. All complaints
must be made in writing and submitted to the Clerk of the Board of Supervisors. Complaints
may be submitted in person, by mail, email (recordscentral@yumacountyaz.gov), or
electronically via the county website. A form is available for ease of submission.

IV. Required Information

The written complaint shall include the following information:
1. Complainant Name and Contact Information

2. Description of the complaint and how the complainant has been adversely affected,
including identification of the specific ordinance, rule, regulation, substantive policy
statement, or county practice alleged to be in violation

3. Signature of complainant and date of submission

V. Review Process and Timeframes

1. Acknowledgment: Within five (5) business days of receipt, the Clerk of the Board or
designee shall acknowledge the complaint in writing.

2. Review: Clerk of the Board or designee will forward to County Administrator or designee
for substantive review of the complaint.



3. Determination: County Administrator or designee will issue a determination within
twenty (20} business days of acknowledgment.

VI. Records Retention
All complaints and related correspondence shall be maintained in accordance with the records
retention schedule.

VIi. Public Access
This policy and complaint form shall be publicly accessible via the Yuma County website and at
the Clerk of the Board’s Office.
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This form is for use by individuals who believe they have been adversely affected by a Yuma County ordinance,
rule, regulation, substantive policy statement, or practice alleged to be in violation of A.R.S. §11-1608 or §11-

251.18.

Please complete all fields and submit this form to the Clerk of the Board of Supervisors.

Complainant Information

Full Name:

Mailing Address:

City: State: Z1P:

Phone Number: Email Address:

Description of Complaint

Please describe complaint and how you have been adversely affected. Identify the ordinance, rule, regulation,
substantive policy statement, or county practice you believe violates A.R.S. §11-1608 or §11-251.18. (Attached

additional pages/documents if necessary):

Signature: Date:

Submission Instructions

Submit completed forms to:
Clerk of the Board of Supervisors
Yuma County, 197 S. Main Street, Suite 301. Yuma, AZ 85364

Or email to: recordscentral@yumacountyaz.gov





