
SURPLUS EQUIPMENT AUCTION FAQ 

 
Where can I obtain a copy of the Surplus Equipment list? 
The auction list and/or any other attachments are available at the Board of Supervisors’ 
Office (after Board approval) or you may print a copy from this web page. 
 
How and when do I register for the auction? 
You may register anytime at https://www.publicsurplus.com/sms/register/user.  Click 
on “Login” in the upper left-hand corner of the screen.  On the next page, click “Register 
Here” and enter your information. 
 
What are the payment requirements at the sale? Is there a deposit required before 
the sale? 
Winning bidders must pay in the form of credit card (VISA, MASTERCARD, DISCOVER) or 
wire transfer via PayMac.   

 
No, a deposit is not required prior to the sale, however, a $50 deposit will be required 
during the auction if the bid amount goes over $500.  All non-winning bidders will have 
their deposits returned within 72 hours. 
 
What is the bidding process? 
Place your opening bid where indicated on the auction page.  If outbid, and you wish to 
place a larger bid, an increment amount will be displayed before you may place the next 
bid.  The increment amount will increase as the bid amount increases.   
 
Additional Info: A bidder also has the option to enter a proxy bid which will allow them to set the 
maximum level amount they are willing to bid on the item to ensure they don't have to outbid other 
bidders increment by increment. For more details visit the help section and select the Glossary from 
the dropdown menu and Click Proxy Bidding. 

 
Having trouble? Use the “Chat” function to get assistance from the buyer team. 
 
Is there a minimum bid? 
The minimum bid will be different for each item or pallet.  
 
When do I pay?  
Bid payment must be received within five (5) business days after notice of the winning 
bid. 

 
Will a receipt be issued from the sale? 
Yes.  Once the auction has closed, the winning bidder will first receive an award letter 
(email) containing amount owed and instructions on how to pay.  Once payment is 
received, an auction payment confirmation (receipt) will be forwarded as proof of 
payment.   
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