
CHAPTER Ill (CLASSIFICATION AND COMPENSATION) 
 

PR-307 On-Call Duty 
 

A. Authority. An appointing authority may assign an employee to on-call duty when 
the appointing authority considers such action to be in the best interests of the 
County. 

 
1. The appointing authority may request that a position title be approved by 

the County Administrator as eligible for on-call duty pay subject to the 
availability of funds. 

2. The appointing authority shall certify that the functions or services 
performed by the positions within the class assigned to on-call duty require 
an employee to be available to answer calls and/or report to work to protect 
the public health, safety or welfare or in emergency situations via telephone, 
or other notification method at a time when the employee is not scheduled 
to work. 

 
B. Rate of Pay. The rate of pay for on-call duty shall be determined by the Board of 

Supervisors. 
 

C. Pay Administration: 
 

1. Once a position title has been approved as eligible for on-call duty pay, 
payment begins when a person is required to be available to answer calls 
and/or report to work. On-call duty pay is terminated in accordance with the 
standards set forth in paragraph (2) (a) and (b) below and shall resume 
upon completion of the work assignment if returning to on-call status. 

 
2. Upon reporting to work as a result of a call to duty, an employee shall be 

paid at the regular rate of pay if the employee has worked fewer than 40 
hours during the normal workweek. 

 
If the employee has worked 40 hours during the normal workweek, the 
employee shall receive as appropriate, payment or compensatory leave in 
accordance with PR-305 if the employee's position is eligible for such 
overtime compensation. 

 
a. Regular rate of pay will begin at the time the employee reports to the 

regular work site and will continue through completion of the work 
assignment. 
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b. If the employee is ordered to report to a location other than the 
regular work site, regular rate of pay will begin at the time the 
employee is ordered to report to work and will continue through 
completion of the work assignment and a reasonable return transit 
times. 

 
c. If the employee conducts business via telephone, etc., without 

reporting to a work site, regular rate of pay will begin at the time the 
employee begins the work assignment and will continue through 
completion of the work assignment. 

 
3. Time on call shall not be used to determine eligibility for overtime 

compensation. 
 
D. Department/Office Procedures. An appointing authority who places employees on 

call shall adopt an on-call duty procedure pursuant to this rule. Each 
department/office will submit it's proposed on-call duty procedure and any 
subsequent changes to the Yuma County Human Resources Department for 
approval. The procedure shall include as a minimum: 

 
1. Methods of scheduling employees for on-call assignments; 

2. Notification procedures, including use of cell phones; 

3. Overtime compensation criteria; 

4. Requirement that any on-call duty pay shall be reported and paid together 
with other earnings in the pay period for which it is earned. 

5. Methods for determining actual time worked. 
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