How do you report a violation?

For areas located in the unincorporated are-
as of Yuma County with the exception of
state, federal and Native American lands,
zoning violation complaints can be made at
our Customer Service office located at 2351
West 26th Street, Yuma, Arizona, 85364 or
by contacting us at (928) 817-5000 by
phone or (928)817-5050 by fax. The Zon-
ing Violation Complaint Form is available
online at the Department of Development
Services Forms page www.yumacountyaz.

What happens when a complaint is
made?

When an alleged zoning violation is report-
ed, an Inspector from the Enforcement Sec-
tion performs a preliminary inspection to
determine if a violation exists. If a violation
exists the case is processed with priority
given to the most severe violations. If no
zoning violations exist then the complaint is
classified as an “Unfounded Complaint” and
no file is opened; however, the complaint is
still logged into our data system and kept
on record.

Does the Planning & Zoning Division
release the complaining party’s name?

No! Complaints may be anonymous, but
for those who choose to leave his or her
name, information provided by the com-
plainants shall become public record.

If you receive a violation, what
happens?

Upon receipt of an alleged Notice of Viola-
tion, you should contact the case Inspector
who signed and sent you the notice at
(928) 817-5000 to discuss the alleged vio-
lation and what the options are available for
bringing the property into compliance with
the Zoning Ordinance.

What are your rights if you disagree?

If there is a disagreement with the Case
Inspector, the property owner will be in-
formed of his or her administrative, legisla-
tive and civil alternatives.

What are the financial consequences?

Arizona Revised Statues authorize the Yu-
ma County Zoning Violation Hearing Officer
to impose civil sanctions up to $750 per
violation per day for residential zoning vio-
lations and up to $10,000 per violation per
day for enterprises. If the case goes to
Justice or Superior court, criminal penalties
may apply if found guilty according to State
Arizona laws.

Note: It is important to note that once
the Hearing Officer finds a respondent in
violation and determines if a civil sanc-
tion will be imposed the case is closed.
However, new charges may be brought
against the property owners (with new
violation dates) as many times as neces-
sary until the violation(s) are avated.
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Guide for Yuma County
Zoning Violation
Processing and
Procedures

This brochure outlines the procedures
used by the County’s Zoning Inspec-
tors when a complaint is received and
the most common questions asked by
the public concerning zoning enforce-
ment.

NOTE: This brochure was prepared to assist
property owners in understanding the procedures
used after receiving a formal complaint. The
language used in this pamphlet is not the official
terminology of Yuma County Ordinances. For
more specific information on the subjects covered
in this publication please call the number above
and ask to speak with a Planner or Deputy Zon-
ing Inspector.



1. Complaints may be received via:

a. Completing a violation complaint
form.

b. Submitting a letter or personal note.

c. By telephone or fax.

d. Notice of Violation issued by a Build-
ing Inspector.

e. By e-mail.

. Required information needed when a vio-
lation complaint is submitted:
a. What the specific complaint is
about, e.g., junk, inoperable vehi-
cles, weeds, discarded furniture,
tires, trash, etc.
b. Specific location of the property
e Exact description
e Site Address, or
e Assessor's Parcel Number
. All other available details regarding the

violation, the property in question and
the ownership.

Procedures to be followed:

a. All complaints are held by the Deputy
Zoning Inspector and inspected based
upon the severity of the complaint.

b. An inspection of the property is con-
ducted to verify the presence of a vio-
lation and photos are taken if a viola-
tion exists.

c. After confirmation of a violation the
inspector will prepare a case file com-
prised of the violation activity and
summary of the inspection that was
conducted.

d. A violation notice is prepared and mailed

to the property owner which will contain
the following:

e Date violation notice is processed

e A statement of facts constituting each
alleged violation.

e Violations are identified.

e List of the sections of the Yuma Coun-
ty Zoning Ordinance being violated.

e The compliance date for correction of
the violation.

e The date for re-inspection of the
property for compliance.

e The possible penalties that may be
executed against the violator.

e Who can be contacted for assistance
and follow up.

. At the conclusion of the period to abate

the violations a re-inspection will be con-
ducted to determine compliance. If the
property is in compliance, a letter indi-
cating such will be directed to the prop-
erty owner and the case will be closed.
(A service survey will accompany all
compliance letters.) Otherwise a referral
to appear at the Hearing Officer will be
submitted to the Zoning Inspector with
the case file.

. The Zoning Inspector will review the

case and forward the file to the Adminis-
trative Staff to be processed for the
Hearing Officer.

. A 'Notice to Appear” may be served in

the following manner:

e FIRST, a personal service by the Dep-
uty Zoning Inspector or other County
employee.

e SECOND, by certified mail with return
receipt.

e THIRD, by process server or other
legally recognized manner.

h. Once the “Notice of Hearing” has been
served the Deputy Zoning Inspector will
assist the Administrative Staff with all
questions or concerns that refer to that
case.

i. Once the Hearing Officer has taken ac-
tion and a copy of judgment against the
violators is entered into the respective
file, the inspector's case file will be
closed.

J. Thirty days after the Hearing Officer has
entered the judgment, the property that

is found in violation will be re-inspected.
If the violation still exists, a new case
file may be opened in accordance with
the provisions of the Yuma County Zon-
ing Ordinance and the process starts
again. The new case may be brought
back to the Hearing Officer or filed with
an applicable court at the discretion of
the Zoning Inspector.

2. Abatement of Violations:

a. The owner is sent a compliance letter.
b. The case file is updated and closed.

4
What constitutes a violation?

Any use of land that conflicts with the Yuma
County Zoning Ordinance in which the pro-
motion and protection of the public health,
safety, convenience and general welfare is
not served.



