
Go to log on page of “maintenance connection”. 

https://www.maintenanceconnection.com/mcv18/online/mc_login.htm 

Put in your ID and password, then click OK.  

 

 

You should be on the Service Requester page. 

 

 

 

 

 

 

 

 

 

 

https://www.maintenanceconnection.com/mcv18/online/mc_login.htm


 

Click on “Submit Service Request”. 

 

 

All your information will already be on the request, you just need to fill out a short description of the 

problem. 

 



Click on Submit at bottom of page. 

 

 

The last page will give you the request number and description of request. After you confirm everything, 

just log-off 

 



You will receive an email when your request is issued and when it is closed. 

You can also log on and check the status of your service request. 

 

After you click on here you can find out the status or outcome of closed service request. 

 

If you ever having any issues with filling out a work request please feel free to email me. 

John.parriett@yumacountyaz.gov  

mailto:John.parriett@yumacountyaz.gov

